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© H EHGHYH WDWHYH) SHURQ KDV WH SRWMQWDOVR ®DG D @H 1LGIG Z W P HDQLQJ
FROQHPMRQ  DQG  LQGHSHOGHQRH  6LOFH RXU P MMRQ KDV EHHQ R SLRYIGH
SHURQDDHG KLIK TXDON VXSSRUMKDANHP SRZ HY SHRSGI Z W GVDELON VR SXUXH
WHUJRDY DQG @/H @H RQWHURZ QWP V

© KDWP DNHV XV GLIHIHQMY RXUSHRS®! : HUH D GlYHUH SDWIRQDM WDP  GUYHQ E\
SXUBRWH  DQG XQWMG E\ D JHQXIQH GHVILH VR P DNH D SRVWYH P SDFW: H EUQJ GHHS
H SHUHQRH DARW D ZIGH (DQIH RI GMDEIOAHV IQFXGQ) P HOBOKHDOM FRQGRQY
SVl FKRVRADO GVDELON DXWAP  VSHPAKP  GMRUWEHU DQG SLRIUHWAYH  QHXUR®JILFDO
FRQGIMRQV\XFK DVO 6

- KHWHU\ RX UH MRIQIQI XV IRUWH 1 LDAMAP H RUFRQAQXIQU \ RXUNBRXUDH. Z W XV Z HWH
KHUH VR Z DO EFMGH\ RX  VXSSRUMY \ RXUJRDEY FHOEWDWQJ \ RXUJWRZ W DQG KHSLQJ
\ RX WU\ RXU+ LIK + RSHV LR HYHY GD\ UHDOW/

: HOGRP HDERDUWS Z HWHWR JOG W KDYH\ RX Z W XV



$VIMH KHDUARI HYHU WIQJ ZHGR VA & -QVSLLH (P SRZ HU &HBELDVIA

7KHVH WUHH Z RUGV JXIGH KRZ Z H EXI@ P HDQLQJ | XOUHDMRQWKLSY DQG GHOYHUVXSSRUN
WDWIRHV EH\ RQG WH EDMEV : HDP \R IQVSILH JUIRZ W HP SRZ HULQGLYIGXDY VR VENH
FKDUH Rl WHUNMXUWH  DQG FHBEWDM HYHY DRKIHYHP HQW ELJ RUVP D@ 7KWRXJIK « &

Z HIRWMUMARQ)  JHOXIQH FRQOHPARQV EXLONRQ RQH WIQD WKW

7R GHIYHU KUK TXDOWNV SHUORQDOHG VXSSRUWWDWHP SRZHY SHRSGI Z W
GMEIOV VR SXUWXH WHUJRDY KRORXUWHUIQGIMIGXDON DQG UHDAK WHU + LJIK
+ RSHV

7R EH D GDAQ) SWRYIGHU R GMPEIMN VXSSRUWWHWYYIEHY  EXIGIQ]  IOFO\YH
FRP P XQWHV IRXQGHG RQ WKW UHVSHRWDQG HTXD@NV ZKHH SHRS®! ZIW D
GMOELOW DIHHP SRZ HHGWR @HWH @QHWH FKRRWH
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2 XUFRP P XQW DFFHW VXSSRUWP SRZ HY IQAYIGXDY \R OH P RUA

IQGHSHQGEHQW DQG HQIDIH IX® IQFRP P XQW @H :  H RIHMBIGUHG DAMMBCFH
SURP RIM LQFOMRQ DQG SURYIGH D VXSSRUYH HQYURGP HOAKDWHCFRXUDI HV
FROQHAIRQ JURZ\W DQG SDUFISDMRQ
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( [ SHUHCPH SHWRQDOHG LQ KRP-H FDUH Z W + LIK + RSHV 6 HYIEHV 2 XU
GHAFDWG\MDP  SURVIGHV FRP SDWIRQDW VXSSRUNVHQUXUQ) \ RXUBYHG RQHV IHHO
VDIH UHVSHAWNG DQGZ HOFDUHG |RUIQ \WH FRP IRWNR \WHURZ QKRP H
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' H HP SRZ HUSDUIFLSDQW \WURXJ K FDSDRIW EXICHQ) DRYIMAY \KDWRMU

P HDQQJ IXOFRP P XQUWY HQJ DIHP HQWA+ HTS 1Q VXSSRUYH J URXS VHWIRIV \KHVH
DRMAV EXICs VRADOWNEY FRQIGHQAH DQG IQGHSHQGHRH

2 XUP. RQKN® FDBIQEDURI IHY D YDUHW R H SHUIHQRHV  1URP DUAZ RUWKRSV DQG
ERZ @Y \R ] RR YIMW DQG P XVHXP \RXWA  GHVLI CHG \R VXSSRWSHWRQDQ) URZ \K
Z KIBI KDYIQJ 1XQ
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© HUH SURXG\R EH D UHJ MMUHG SURYIGHUFRP P WG W LQVSILIQ) FRQIIGHQRH
HP SRZ HUQ) LQGHSHQGHQRH DQG FHBEWMG) HYHY VXFFHW RQRXU
SDUFASDOM MRXUGH V= H EHOHYH WDWRYHWAT KW YMIAIQ HQUXUQ) \KDVWH
1' ,6 IXQQ.M/P MRQ

> Wik IxpiIx3 C Cc%
7KURXIK D GHAFDWG WDIQQ) DQG VXSSRWBURIWDP  ZH HP SRZ HU
RXUVXSSRUZ RINALY Vi GHIYHUTXDOW 1° ,6 FRP STDQIHIEHV

HQVXUW \WDWHYHY  SDUNFASDQAHFHYHV \KH GIYHCRI FDUH \WH
GV
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2 XUWDP  XQGHUARQGY \WWDWHDFK SDUASDQIY SDW IV XQTXH : H
FHOEWDW KLY IQAYIGXDM B\ SURYIGQ] DEDSWE®! FDUH \WWDW
JURZ V Z MW HDFK SDUASDQJY J RDO DQG DELONV
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2 XUFRP P W HQAR UHDOWBIQI LE®! UHVXOV P HDQV \WDWZ H GRQW
MVWR IHUVXSSRUNZ H FHBEUD\W DFKIHYHP HQW \KDWP DNH D

P HDQIQJ IXOALIHHQFH LQ RXUSDUIFISDOM @HV IURP ICFUHDVHG
LQGHSHQGHQPH R HQUFKHG VRADCSDUFSDUIRQ
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© H DGKHUWH \R WH SUFHV DV SUHGHMP IGHG B\ \KH 1 DURCDO  VDELQW
QXWDQFH6FKHPH 1' .6 $ FRS\ R \WH1' ;6 3UFH $WDQIHP HQN FDQEH
GRZ QBDGHG IRP KWBV 7 ZZ QAV JRYDX SURYIGHY SUEIQ) DUDQIHP HON

<RX FDQ ®DYH RXUVHYIEHV DWDQ. \IP H DQG Z H Z LOVXSSRUA RX \R 110G RIKHU
VHYIEHV IL \RX BHTXWH : HP D\ QHHG VRP H QRWFH \R ILlQDOVH SD\ P HQN DQG

\WHVH WP H 1WDP HV Z IOFEH IGFOGHG [Q\ RXUDI UHHP HQWZ MK XV 6 KRX@\ RX

Z VK \R UHAMUD\R XV DWDQ. WP H RXUMMA Z I@EH KDSS\ W VXSSRUA RX WURXIK
\WH IQBNH SURFHW

) IRP WP H\RVIP H\WKHUH P D' EH D QHHG IRUXV R DGYIVH\ RX \WDWZ H DUH (R
G HUDE®!I W SURYIGH \ RX Z W WH VHYYEHV \ RX DUH DWHWHG DV GHHAQJ) DV
ZHP D QRWKDYH \WH DSSURSUDW VWl I VR VXSSRUIW RX | WKLY GRHV RFFXUZ H
Z1QY RINZ W\ RX R 1QG DQG DAFHW D SUIRYIGHUZ KR LV DE®! W VXSSRUWY RX
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GHWUP ICDIRQ DQG GHRVIRQ P DNQJ 1Q DFFREDQFH Z W UHBIYDQADZ
DQG FRQYHQMRQV

5 HVSHAWKH SUYDR Rl SHRSEI Z W GVDEIQWYV

3 URVIGH VXSSRUN DQG VHIEHV 1Q D VDIH DQG FRP SHIMQWP DQQHUZ W
FDUH DQG WO

$ PUWZ WK LOMI UV KRQHVAV DQG WDQUSDUHCR
3 URP S\® \BNH AMSV \R UDIVH DQG DPWRQ FRQFHUQV DERXWP DAY/ \KDW

P LJKWKDYH DQ [P SDRWRQ WWH TXD@V DQG VDIHW R VXSSRUWV SURVIGHG
R SHRS®! Z \W QVDEIOW

7DNH DQUHDVRQDE®! AMSV R SUHYHQADQG UHVSRQG \R DQIRWP V R
YIRBIGFH H SGMMRQ QHIBPWDQG DEXVH R SHRSGI Z MW QVDELDW

7DNH DQUHDVRQDE®! AMSV R SUHYHOADQG UHVSRQG \R VH XDO
P MFRQGXFW
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